
Condition monitoring 
for properties



• 70% of Fortune 100 enterprises globally
use PRTG

• Largest markets are USA, Germany, UK and
Benelux

• Headquarter in Nuremberg, Subsidiaries in 
USA and Malaysia with Paessler Regional 
Teams

• More than 300 employees from 25
countries

A short note about Paessler

“THE 
MONITORING 

EXPERTS”

Founded by

Dirk Paessler in 
1997



Today everything revolves around 
these little digital helpers



RENOVATION

OPERATION & 
MAINTENANCE

COMMISSIONING

CONSTRUCTION

PLANNING

Where Paessler starts it‘s journey



• Low adoption rate of digitization

• Manual data collection on site

• Status of object not transparent  due to lack 
of up-to-date data

Market challenges
in the facility industry



… but what was first? ;)



Our Answer! – the Building Monitor



• Smoke & gas detectors

• Consumption data 

• electricity, water, gas, heating

• Legionella danger

• Leakage

• Heating circuit

• Fire department access road 

• Mold

Use cases – exemplary

• Indoor climate

• Temperature

• Humidity

• Air quality 

• Lighting

• Risk of infection (aerosols)

• Visitors



• Installation within a day

• No programming skills required

• Large catalog of supported devices

Easy setup & structured dashboard



You can rely on preconfigured templates for various 
use cases including default value limits, and on device 
templates with a well-structured visualization

Preconfigured uses cases



Easy data source onboarding



• Common use cases as templates

• Relevant threshold recommendations

• Custom use cases can be easily added

Insights



Get notified

• Threshold-based alerting

• Get notified via email, SMS, and more

• Notifications that matter – no alert noise



Continious Extensions



• Save resources by remote monitoring
of the entire object portfolio

• Save time by digital condition monitoring

• Detect and prevent potential damages at 
an early stage

• Additional revenue with optional services
possible

Benefits



• We are using several services from AWS which allows us to 
build the solution much faster, because we do not need to 
focus on infrastructure, servers or containers. 

• We are focusing on creating customer value
• The use of AWS services brings many functional benefits 

and speeds up our development, but even more important, it 
brings operational qualities which are typically hard to 
achieve. 

Paessler & AWS –why?



HARDWARE CONNECTIVITY PLATFORM CAPABILITIES
PRODUCTS 
& SOLUTIONS

MiotyElsys

Device Agnostic
connect any type of 
sensor (decode data 
playload from any IoT 

device)

Connectivity Agnostic
connect connectivity 

technology / network of 
your choice

Application Agnostic 
use pre-defined application 

/ solution template 
or create your own

custom solution

Integration Agnostic 
use built-in reporting 
service or export data 
to your data analytics 

/ BI platform

Dragino

Adeunis

MCF

Zenner

Sigfox

LoRaWAN

HTTP(s)

MQTT(s)

Identity and Access Management

Connectivity Management

Device Management

Data Processing and Analytics

Rule Engine

Data Storage

Notification Management

Reporting Engine

Data Export

Paessler
Building Monitor 

Room Comfort 
Monitoring 

Paessler X 
Monitoring

Custom monitoring 
solution

DATA EXPORT

Software architecture



PLANNING

COMMISSIONING

• Valuable proof of insurance

• Value for bridging loans

• Valuable for consistent 
documentation

• Valuable for proof of security

• Useful for questions of liability

• Valuable for building valuation

• Valuable when operating 
a Building

• Valuable for the path 
to climate neutrality

Where our solutions could fit

RENOVATION

OPERATION & 
MAINTENANCE

CONSTRUCTION

DATA

DATA



Questions?

Daniel Sukowski

Daniel.Sukowski@paessler.com

https://www.paessler.com/de/building-iot-monitoring


